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1. What does buying ‘off-plan’ mean?

With this Darren Smith Homes exclusive apartments 
development there are many advantages to getting in early 
and buying ‘off-plan’. For starters, you will get the prime 
pick of the outstanding apartments we have to offer, which 
will present you with a greater probability of acquiring your 
dream home. In addition to that, once you have successfully 
reserved your apartment, our Sales Representatives and 
Management Company will work hard to make your move go 
as smoothly as we can make it – all the way up to moving in 
day and beyond.

2. Do Darren Smith Homes provide a guarantee on the
apartments they build?

Yes. Darren Smith Homes are registered with the NHBC. All 
our new development apartments come with the assurance 
of a 10 year NHBC Warranty.

3. What is the minimum age requirement to purchase
and live in this new ‘retirement living’ development by
Darren Smith Homes?

There is an age restriction that forms a crucial part of the 
terms for the purchase of one of our apartments. Our terms 
state that anyone who would want to live in an apartment 
at our new development would have to meet the criteria of 
being a minimum of 55 years of age. Where there would be 
two occupants, the joint age will need to be a minimum of 80 
years in total, with one occupant meeting the minimum age 
criteria. If you have any questions about these criteria, please 
contact a sales representative or Darren Smith Homes.

4. How much will the Service Charge be?

The service charge is based on the different apartment sizes 
and their access to, and use of, any of the developments 
facilities. An estimate of the service charges due to any 
available apartment can be obtained by contacting Darren 
Smith Homes.

5. What does the Service Charge cover?

The service charge covers a range of services which are 
provided by the development’s management company for the 
homeowners.

These include:
• Buildings and liability insurance
• Professional and legal fees
• Intruder alarm costs (communal only where applicable)
• Digital CCTV system costs
• Cleaning of common areas
• Buildings maintenance
• Grounds maintenance
• Lifts maintenance
• External window cleaning (where applicable)
• Provision of lighting and power to common areas and

amenities
• Heating to common areas
• Site management fee
• Water and Sewerage rates

We believe that our service charge is great value for money. A 
complete list of the articles which are included in the Service 
Charge can be obtained by contacting Darren Smith Homes.

6. Can costs increase after I move into the property? How
are budgets decided?

The service charge is fixed for an annual cycle and is a 
true reflection of the cost of the services acquired by the 
management company on behalf of our homeowners.

The individual costs and the methods that we use to calculate 
the service charge are shared with the homeowner. The 
resultant service charge is agreed in consultation with the 
homeowners through our policy of open book budgeting.

We work hard to find the best third party services which afford 
the best value for our homeowners. We ensure that our rates 
remain competitive by constantly monitoring the marketplace 
of the relevant service providers. As part of our open 
book policy, we provide a simple chart which details a full 
breakdown of the service charge for prospective homebuyers 
during the sales process.

For more information email sales@darrensmithhomes.co.uk or visit www.darrensmithhomes.co.uk



For more information call 07925 283999 or visit www.darrensmithhomes.co.uk

Frequently Asked Questions

7. Is Council Tax included in the service charge?

Council Tax is not included within the service charge.

8. Which Council Tax band will my apartment fall within?

At the present time, the Valuation Office Agency (VOA) has 
made an initial assessment regarding Council Tax bandings, 
but this is subject to confirmation by Kirklees MC.
Please contact the Sales team for the most up-to-date 

information regarding the Council Tax liability for the 
property that you are interested in and we'll be delighted to 
help. 

9. How can the service charge differ on a year-on-year
basis?

Service charges cover all the costs incurred from third party 
services. As such, the costs are subject to price fluctuations in 
the applicable market places. However, we work hard to find 
the best third party services which afford the best value for 
our homeowners. We aim to keep any increases to the service 
charge in line with inflation. It is our experience through the 
management of our other developments that an average 
change may be in the region of 3-5% per annum.

10. Will the service charge make it more expensive to live in
one of your apartments than my current home?

In most cases it is our experience that the service charge for 
our apartments is usually less than the comparative costs 
for a Customer’s previous property, but this will also largely 
depend on the circumstances of an individual. It is also worth 
noting that due to our modern construction methods and 
advantageous apartment sizes, the cost to the homeowner 
for their individual energy bills could also be reduced.

The service charge breakdown, which is accessible as part of 
the sales process, can assist you in comparing your current 
day-to-day living costs with the potential of your new ones.

11. Will the service charges that you propose at the start of
the year prove to be accurate?

The service charge budget is fully intended to be an accurate 
representation of the costs expected to be incurred in a 
normal year of operation for the full development.

12. Do I still have to pay the service charge if my apartment
becomes empty?

Should the situation arise where an apartment becomes 
empty e.g. if the homeowner passes away or is required to 
move into an assisted living environment, it is an important 
requirement that the service charge is continued to be paid, 
enabling an effective provision of services throughout the 
development and maintaining the security of all the other 
homeowners.

Darren Smith Homes encourages homeowners and/or their 
families to liaise with us if they are experiencing difficulties so 
that we may explore appropriate avenues of support.

13. Will one of your apartments be a good investment? Will
they hold their value if I choose to resell?

Market research indicates that developments like ours will 
generally track the trends in the housing markets, as well 
as offering a desirable alternative to renting or moving into 
care-assisted or sheltered accommodation. Our Customers 
appreciate that a commitment to one of our exclusive 
apartments is the gateway to a lifestyle founded in security, 
independence and sophistication.

Our management company will be on hand to offer support, 
advice and guidance to homeowners and their families if they 
should choose to sell their apartment. 
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14. Is there a charge for contingency fees on your
development?

Darren Smith Homes take responsible measures to ensure 
that our customers are not faced with any unexpected 
financial burdens, such as the requirement to undertake 
major structural or refurbishment repairs on the development. 
To give homeowners the knowledge and confidence that 
there are sufficient funds available to meet such expenses, 
the service charge includes a small amount to help cover 
unforeseen costs such as these. This is called the Reserve 
Fund (which is similar to a ‘sinking fund’). The sole purpose 
of this fund is for the benefit of all homeowners of the 
development and will be utilised to finance the repairs and/or 
replacements to carpets and furniture in the common areas 
and extended term repairs and renewals to window frames, 
roofs and lifts.

15. Do you provide any support or assistance with costs if I
run out of money after moving into my apartment?

Darren Smith Homes will always strive to assist homeowners. 
This includes offering advice and support if a homeowner 
experiences unforeseen financial difficulties. We encourage 
all our potential customers to research the Government 
incentives and benefits that they may already be entitled to 
e.g. it could be possible that certain costs, such as ground
rents and service charges, could be covered by entitlements
such as Pension Credit.

16. Is the homeowner liable for any damage which
originates in their apartment and effects adjoining
apartments (and beyond)?

Should such a situation occur each case would have to 
be individually assessed. The cause of the damage and 
the parties responsible would be significant factors in any 
assessment. The buildings insurance which forms a part of 
the service charge will generally only cover damage that is 
caused to the building or common areas and their contents 
(i.e. not affording cover to items or contents which are owned 
by individual homeowners). However, if it is adjudged that 
the landlord of the building is responsible for the damage 
then generally it will be covered by the buildings insurance or 
public liability insurance policy.

It is strongly recommended that homeowners take out their 
own contents insurance policies, which include accidental 
damage and public liability insurance. Such a policy will 
generally provide cover for events such as a leak for which 
the homeowner is responsible (e.g. a tap left running and 
unattended, etc.), the result of which is damage to property 
to an adjoining apartment owner or relevant third party. We 
further advise that homeowners seek guidance from an 
insurance broker regarding this issue.

17. What is the Ground Rent for?

Ground Rent is the Freeholder’s charge for land on which 
leasehold buildings stand. With Darren Smith Homes, the 
freeholder retains a substantial investment in a proportion of 
the development, including utility rooms, stores, common 
areas, additional parking spaces, etc. 

We believe that the ground rent is set at a very reasonable 
amount, and which ensures that the freeholder maintains 
an appropriate level of interest in the investment to provide 
effective operational management for the homeowners in 
many circumstances e.g. should the building be damaged or 
destroyed.
For further information on this matter please contact Darren 
Smith Homes or a sales representative.

18. How often would there be a complete replacement of
the lift?

The maintenance costs for the lift is a one of the elements 
included in the service charge. There is no fixed life cycle for 
any of the development’s lifts; therefore any replacement will 
only be conducted when deemed necessary.

19. Are your apartments part or fully furnished?

The apartments may contain some fitted furnishings, such 
as wardrobes in the bedrooms. Apart from such items, the 
apartments are unfurnished and ready to accommodate your 
own furnishings. Please ask a sales representative for specific 
details.

(Page 3 of 5)



For more information call 07925 283999 or visit www.darrensmithhomes.co.uk

Frequently Asked Questions

20. Will you charge a transfer or exit fee on the subsequent
sale of an apartment at your new development?

No. A transfer fee, also known as an exit fee, was a cost 
which would have been paid directly to the freeholder of the 
development when an apartment was sold or rented out. 
Darren Smith Homes do not make any charges for transfer or 
exit fees. 

21. Are homeowners able to set up and/or be members of
a Resident’s Association? What rights would such an
association have?

Yes. In fact, we encourage and welcome homeowner’s 
associations. They are entirely beneficial to all residents 
in matters of negotiation, repair schedules, finance and 
social activities. Such an association would ideally have 
a formal constitution and regular meetings can offer a 
healthy environment for suggestions, the airing of views and 
resolution of disputes. 

22. Do you endorse Right to Manage?

Yes. Where homeowners wish to explore this avenue, we 
would support and endorse a Right to Manage scheme. The 
Purchaser Information Pack, which is given to every new 
homeowner, details all the resident’s rights including the right 
to create their own management company or appoint a third 
party provider. Websites are available which offer advice and 
assistance to homeowners who wish to exercise this right.

We are proud and pleased to say that none of the 
homeowners in our managed schemes at previous 
developments have chosen to pursue a Right to Manage 
policy, remaining content for us to provide services on their 
behalf.

23. Will I be able to take out a mortgage to purchase one of
your apartments?

Yes. However, the ability to obtain a mortgage will be down 
to the prospective homeowner’s personal circumstances. We 
advise any customers who are interested in this route to seek 
the advice of financial professionals.

24. Would my family or another third party be able to buy an
apartment for me?

Yes. Family and friends are permitted to own the apartment. 
However, only people who meet the minimum age criteria of 
55 years old may live in the apartment.

25. Can I rent my apartment out to somebody else?

Yes. The proposed tenants must meet the minimum age 
criteria of 55 years old as well as any criteria that may be 
detailed in the lease. Darren Smith Homes would require 
advance notification of any proposed rental agreements and 
a reasonable fee will be charged which will be paid into the 
Reserve Fund. 

26. What happens after contracts have been exchanged?

After contracts are exchanged, the confirmation of an agreed 
completion date will come from your solicitor and/or one of 
our sales representatives. At that point you will be at liberty to 
start making the necessary arrangements to move into your 
property. There is usually an interval of one to two weeks 
between exchange and completion. However, this time 
period may vary, depending on individual circumstances.

27. Can you assist me with any of the organisation of the
move?

Yes. If there is anything that you might need help with, and 
you think that we might be the ones to assist you with it, then 
please get in touch with us.

28. How much reservation fee will I be required to pay to
secure an apartment?

The typical reservation fee required at this development will 
be £1000. However, this may be subject to change, based 
on individual circumstances. Please check with one of Sales 
Representatives for more details. Please note, it may be a 
requisite that you are able to provide evidence of your ability 
to purchase an apartment before a deposit is accepted to 
secure one.
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29. After my reservation fee has been accepted, how long
do I have to purchase an apartment?

The time frame on this is usually 6 weeks. However, we do 
try to remain as flexible as possible and understand that some 
customers may have a different time frame they need to work 
with. Ask our Sales Representative for more details.

30. Is there private car parking available?

Yes. Each apartment has one conveyed car parking space 
within the secure grounds of the development. In addition, 
it may be possible to rent an addition car parking space. 
Any enquiries about this would have to be made directly to 
the management company. Additional parking spaces will 
be limited, and will be chartered on a ‘first come first serve’ 
basis. Darren Smith Homes will retain ownership of all parking 
spaces during a rental agreement. 

31. What is the provision for lighting in the entrance and
exit ways and other common areas?

At Darren Smith Homes the security and well-being of 
our homeowners is a priority. Therefore, it is our policy to 
ensure that lighting is made available at all times in these 
areas. In some areas it may be necessary to leave lighting on 
continuously, and in others we may be necessary to employ 
the use of motion sensor activators.

32. Are your apartments sound proofed?

Yes. Due to our policy of using high quality materials and 
modern construction techniques, our apartments are built to 
completely satisfy all building regulations with regard to sound 
proofing.

33. Can I make non-structural alterations to my home?

Yes. You are required to obtain the permission of the landlord 
in advance and must use properly qualified and insured 
contractors. If you require clarification and guidance, please 
contact Darren Smith Homes about this issue.

34. Can my pet dog or cat come and live in my apartment?

We understand that the companionship of a pet can be 
invaluable. However, all requests to bring an animal into the 
development must first have the approval of the management 
company. Terms and conditions may apply. Please contact a 
sales representative for more information.

35. Can a relative or visitor bring their pet dog to the
apartments?

Yes. Visitors can bring their well-behaved pet dog to your 
apartment, but they should not remain in the common areas 
or in the communal gardens for any significant length of 
time. We do ask that on such occasions you are mindful of 
your neighbours. If you are unsure about these terms, please 
contact Darren Smith Homes for clarification.

36. Is smoking allowed in your apartments?

Yes. Smoking is permitted in your own apartment. It is, 
however, definitely not allowed in any common areas and any 
of the lifts.

37. What is your complaints procedure? How do you
promote it?

All complaints should be in writing or by email. Complaints 
will be formally acknowledged within 3 working days, also 
by writing or email, and will be responded to within 28 days 
of receipt. We will always endeavour to understand and 
resolve complaints as and when they are made. Often this 
will depend on whether the nature of the complaint is within 
or outside of our area of responsibility. Homeowners have a 
range of options open to them depending on the nature of 
their complaint. We would hope that all complaints could be 
resolved internally. However, if it is not possible to resolve the 
issue in this way, there are third party bodies available to act as 
adjudicators, including industry regulators, trade bodies (such 
as the NHBC), the Housing Ombudsman, and the First-Tier 
Tribunal (Property Chamber)

We are proud and pleased that we have not had a situation 
where any complainant has felt the need to seek the services 
of a third party for adjudication since our management 
companies have been in operation.
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